BQ TAI CHINH
TRUONG PAI HQC
TAI CHINH - MARKETING

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1dp - Tu do- Hanh phuc

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG VE HOC PHAN

1.1 Tén hoc phan (tiéng Viét):

Nguyén ly Marketing

1.2 Tén hoc phin (Tiéng Anh):

Principles of Marketing

1.3 Trinh dé dao tao:

Dai hoc (Chuong trinh Chuén)

1.4 Pinh hwéng dao tao: Ung dung
1.5 Mi hoc phén: 010630
1.6 S tin chi: 3
1.7 Thude khéi kién thive: Nganh
1.8 Phan bo thai gian (sd giv):
- Ly thuyét: 30 gior
- Thuc hanh tich hop 15 gi¢r
- Thao luén tinh hudng
- Tuhoc: 105 gioy
1.9 B6 mén/Khoa phu trach hoc Khoa Marketing/Bé mdn Marketing co s&

phén:

1.10 Piéu kién tham gia hoc phéan:
- Piéu kién tién quyét:
- Hoc phan hoc trudc:
- Hoc phén song hanh:

2. MO TA TOM TAT NOI DUNG CUA HQC PHAN

Hoc phéan nguyén 1y marketing bao gdm 9 chuong, trude hét 1am & cac khai niém
co ban cua marketing nhu khai niém, vai tro, chirc nang va quy trinh marketing, khai niém
vé phéi thirc marketing, céc van dé dao dirc trong hoat dong marketing ciing nhu cac thay
ddi cua marketing trong bdi canh hién tai. Hoc phz‘?m cung phén tich ndi dung cac hoat dong
marketing (qué trinh marketing) nhu phén tich méi trudng marketing, phan tich hanh vi
khach hang théng qua hoat dong nghién ctru thi trudmg, chon thi truomg muc tiéu, xdy dung
chién lugce marketing va cac chién lugce bd phén gdm chién luoc san pham, chién luoc dinh
gi4, chién Iugc phan phdi va chién luge chiéu thi.

3. MUC TIEU CUA HOC PHAN
3.1 Muc tiéu chung

Hoc phan Nguyén ly Marketing cung cép cho ngudi hoc cac hidu biét can ban vé
marketing bao gém khai niém, vai tro nguyén tac, quy trinh va cdc néi dung phdi thirc
marketing. Trén co s¢ céc kién thirc ciin ban, ngudi hoc c6 thé phat trién k¥ nang nhan
dang, phan bi¢t va phén tich, ddnh gia cac hoat dong marketing ctia doanh nghiép. Hoc




phan ciing gitip cho sinh vién phat trién cac k¥ ning mém nhu k¥ ning lam viéc doc 1ap,
tinh tu gidc, kha nang lam viéc theo nhom, k§ ning thuyét trinh va phan bién. Hoc phan
duoc thiét ké nham gitip ngudi hoe cé thé phéat huy k¥ ning hoc tap va tu nghién ctu sau
hon vé marketing cling nhu sdn sang huéng dan hé trg ngudi khac trong viée nghién ctru
va thuc hanh céac hoat dong marketing.

3.2. Muc tiéu cu thé

~ Ve kién thirc: Hiéu r vai trd, tim quan trong va ndi dung, quy trinh hoat déng
marketing cling nhu cac khai niém lién quan. Véan dung céc nguyén 1y dé phén tich,
dé xudt, danh gia hoat dong marketing ciia doanh nghiép.

~  Vé ky nang: C6 kha nang phan tich cac yéu t6 moi trudng, va trén co s d6 danh gia
duoc cac tinh hudng, céc hoat dong marketing; dé xuat cac giai phép marketing
thich hop.

—  Vé murc tu chil va chiu trach nhiém: Tu chu, sang tao trong giai quyét van dé, co
tinh than tu giac, tu hoc tap va nghién ciru va phat trién k¥ nang thuyét trinh. C6
tinh than hop téc, trach nhiém véi nhidm vu duge giao.

4. CHUAN PAU RA CUA HOC PHAN:

4.1 Chuan dau ra ciia hoc phan:

Ky hiéu | Nbi dung
Ve kién thirc:
CLOI Giai thich dugc ban chat marketing va vai tro cua hoat dong marketing doi
v0i ¢a nhan, doanh nghiép va xi hoi.
CLO2 | Giai thich duoc quy trinh marketmg cua céc to chire
CLO3 Giai thich duoc céc budce 1ap chién luoc marketing, phdi thirc marketing cua
t6 chirc
Vé ky ning:
CLO4 | Phén tich méi trudong marketing cuia t6 chire
CLOS | Phén tich dénh gia dugc chién luge marketing cua t6 chirc
Vé mirc tir chii va tir chiu trach nhiém:
CLO6 | Coékha nang lam viéc doc 1ap hoac lam viéc theo nhom trong didu kién lam
viéc thay d6i, chiu trach nhiém ca nhén véi ngudi khéc va véi xa hoi.
CLO7 | Tu dinh huéng, duara két luan chuyén mon va co thé bao vé duoc quan diém
ca nhén, phat trién kha ndng hoc tap sudt doi.

4.2 Moi quan hé giiva chuin diu ra ciia hoc ph(”m (CLOs) véi chuin diu ra ciia
chuwong trinh dao tao (PLOs):

Chuén
diura
ciia hoce
han
CLO 1 I

PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 |PLO7| PLOS | PLO9 [PLO10




CLO2

CLO3

CLO 4

CLOS

CLO 6

CLO7

R

Téng
hop hoce
phan

R

R

Chi thich: Miic d6 déng gop, hd tro ciia CLOs véi PLOs duge xac dinh cu thé nhir sau:

e [ (Introduced) — Hoc phcfn c6 hé tro dat dwoc PLO va 6 mike gidi thigu/bat dau.

® R (Reinforced) — Hoc pha“;n co hé tro dat dwoc PLO va o mirc ndang cao hon mikc

bt da:u_. c6 nhiéu co hoi duroc thiee hanh, thi nghiém, thuc té,...

e M (Mastery) — Hoc phc?n 6 hé tro cao dat duwoc PLO va ¢ mirc thudn thuc/théng hiéu

e 4 (Assessed) — Hoc phcfn quan trong (hé tro t6i da viéc dat dwoc PLO) can dwoc thu
thdp minh chimg dé ddanh gié chudn dau ra cia chuwong trinh dao tao.

5. NOI DUNG VA KE HOACH GIANG DAY

Thoi

gian

Noi dung

Hinh thire t6 chire day-hoc

GIO LEN LOP

Ly
thuyét

Thuc
hanh
tich
hop

Nghién
ctlru tinh
huéng
va thao
luén

Thure
hanh
tai
PM,
PMP,
DN

Tu
hoc

Phuong
phap
giang day
—hoc tap

Yéu chu

sinh vién
chuin bi
trudce khi
dén I6p

Budi

Chuong 1:
Téng quan vé
marketing

1.1 Sy ra doi
va phat trién
cua Marketing
1.2 Khai niém
Marketing

1.3 Muc tiéu
Marketing

1.4 Vai tro,
chirc ndng va
nguyén tac cla
marketing

1.5 Phan loai
marketing

1.6. Qua trinh
marketing

3 gio

1 giov

10
gio

Thuyét
giang
+ Thao

luan

Doc
Chuong 1.




Thoi

gian

Noi dung

Hinh thirc t6 chire day-hoc

GIO LEN LOP

Ly
thuyet

Thuc
hanh
tich
hop

Nghién
ctru tinh
hudng
va thao
luan

Thue
hanh
tai
PM,
PMP,
DN

Tu
hoc

Phwong
phap
giang day
— hoc tap

Yéu ciu
sinh vién
chuén bi
truwde khi
dén 16p

1.7 Marketing
— Mix

1.8 Thach thirc
cho Marketing
trong thoi dai
mdi va dao
dirc nghé
Marketing

Chuong 2
Moi trudng
marketing

2.1 Khai quat
chung vé mai
truong
marketing

2.2 Phan tich
moi trudng vi
mo

2.3 Phan tich
moéi trudng vi
mo

2.4 Phan tich
moi truong noi
vi

2.5 Ung dung
mo hinh
SWOT trong
phan tich méi
truong va ra
quyét dinh

3 gio

1 gio

10
gio

Thuyét
giang
+ Thao

ludn

Doc gido
trinh
Nhom
chuén bi

thao luin

Chuong 3:
Nghién  ciu
marketing

3.1. Hé théng
thong tin
marketing

3.2 Nghién

ctru marketing
3.2.1 Khai
niém vé nghién
clru Marketing

3 gio

1 gioy

Thuyét
giang
+ Thao

luan

DPoc gido
trinh
Nhom
chuén bj

thao luan.




Thoi

gian

N6i dung

Hinh thirc to chire day-hoc

GIO LEN LOP

Ly
thuyét

Thue
hanh
tich
hop

Nghién
curu tinh
hubng
va thao
luan

Thuc
hanh
tai
PM,
PMP,
DN

Tu
hoc

Phuwong
phap
giang day
—hoc tap

Yéu ciu
sinh vién
chuin bi
trwde khi
dén 16p

3.2.2 Vai tro
cua nghién cuu
marketing
3.2.3 Cac loai
hinh nghién
ciru marketing
3.2.4 Do
tuong cla
nghién clru
marketing

3.3 Quy trinh
nghién ciru
marketing

Budi

Chuong 4:
Hanh vi khach
hang

4.1 Thi truong
ngudi tiéu
ding va hanh
vi mua hang
cua nguoi tiéu
dung

4.1.1 Khai quat
vé thi truong
ngudi tiéu
dung

4.1.2 M6 hinh
hanh vi mua
cua ngudi tiéu
dung

4.1.3 Cac yéu
t6 anh hudng
dén hanh vi
tiéu diing cé
nhan

4.1.4 Cac dang
hanh vi mua
sam

4.1.5 Tién
trinh ra quyét
dinh mua

3 gio

1 gid

10
gio

Thuyét
giang
+ Thao

luan

Doc giao
trinh theo
chuong

Nhém
chuan bi

thao luan




Thoi

gian

N¢i dung

Hinh thire t6 chirc day-hoc

GIO LEN LOP

Ly
thuyet

Thuc
hanh
tich
hop

Nghién
ctru tinh
hudng
va thao
ludn

Thuc
hanh
tai
PM,
PMP,
DN

Tu
hoc

Phwong
phap
gidng day
—hoc tap

Yéu ciu
sinh vién
chufn bi
trudce khi
dén lop

4.2 Thi truong
t6 chirc va
hanh vi mua
hang cua to
chire

4.2.1 Khai quat
vé thi truong
ctia t6 chirc
4.2.2 Cac loai
thi truomg to
chirc

4.2.3 Nhimng
dac tinh cua thi
truomg to chire
4.2.4 Hanh vi
mua cua khach
hang t6 chirc

Chuong 5
Chién luoc S —
T-P

5.1 Céc chién
luge tiép can
thi truong

5.2 Phén khtc
thi trudong

5.2.1 Khaéi
niém phén
khuc thi
truong

5.2.2 Phuong
phap phan
khuc thi
truong

5.2.3 Cac tiéu
thire phan khic
thi truong tiéu
dung

5.2.4 Céc tiéu
thire phéan khtic
thi truong
doanh nghiép

3 gidy

I gio

10
gio

Thuyét
giang
+ Thao

luén

DPoc gido
trinh
Nhom

chuén bj

thao luén




Hinh thire t6 chire day-hoc

GI10 LEN LOP

- Ly | Thuc | Nghién | Thyc | Ty | Phuong | Yo
Rl e thuyét | hanh | ctrutinh | hanh | hoc | phap | S\LV'R
. 01 dung # £ : o7 chuan bi
gian tich hudng tai giang day frudc kh.i
hop va thao PM, —hoc tap dén 16p
luan PMP,
DN

Chuong &;

Chién lugc S-

T-P (TT) .
Budi | 52.5 Yéu ciu Thuyét | Doc gido

cua phan khuc i E

6 |thiwumg | 3eiv | 1gi o il W
5.3 Lua chon IO+ Thao Nhom
thi trudng muc ludn chuén bj
tidu thao luan
5.4 Dinh vi ’
5.5 Tai dinh vi
Chuong 6:

Chién luge san
pham
6.1 Khai niém
vé san pham
theo quan diém Thuyét DPoc gido
Budi 2/12&1 rl(;;tig;]g]ugc N . 10 giang trinh
: 3 : 3gio | 1gio _

7 | san pham gio + Thao Nhom
6.3 Nghién R 2.
ko ky ludn chuan bj
song cua san thao luan
pham
6.4 Chién luoc
phat trién san
phim méi
Chuong 7z
Chién lugce
dinh gia -

.| 7.1 Khai niém Thuyét | D°C8id0
Budi | v¢ gia va tam " . trinh
quan trong cua s i glang ,

8 chién luoc gia ey | leo gio + Thao Nbom
trong A chuén bi
Markefing: WA o lugn

ix
7.2 Nhiing
nhan t6 anh




Thoi

gian

Noi dung

Hinh thiic t6 chirc day-hoce

GIO LEN LOP

Ly
thuyét

Thuc
hanh
tich
hop

Nghién
ctru tinh
huéng
va thao
ludn

Thuce
hanh
tai
PM,
PMP,
DN

Tu
hoc

Phwong
phap
giang day
—hoc tap

Yéu ciu
sinh vién
chuén bi
truoe khi
dén 16p

huong dén
viéc dinh gia
7.3 Cac
phuong phap
dinh gia

7.4 Cac chién
luge gia

7.5 Pinh gia
cho san phdm
moi

Budi

Chuong 8:
Chién luoc
phan phoi

8.1. Khai niém
phén phéi va
kénh phan phéi
8.2 Chién luge
phan phéi

8.3 Cac dong
véan dong va
chirc ndng
kénh phan phéi
8.4. Chirc nang
cua kénh phan
phoi

8.5. Cac ciu
triic kénh phén
phéi

8.6. Thiét ké
kénh phén phéi
8.7. Quan tri
kénh phan phéi

3 gio

1 gior

10
gio

Thuyét
giang
+ Thao

luin

Doc gido
trinh
Nhom
chudn bj

thao ludn




Hinh thire t6 chirc day-hoc
GIO LEN LOP S
. Ly Thuc | Nghién | Thuc | Tu Phwong sinh vién
Thoi —_ thuyét | hanh | ctrutinh | hanh | hoc | phép htkehi
gian ordung tich hudng tai giang day triidie i
hop va thao PM, —hoc tap aén 16p
luén PMP,
DN
Chuong 9:
Chién lugc
chiéu thi
9.1 Khai niém
va vai tro cua
truyén thong
trong Doc giao
g’_‘z"‘“}l\‘,fg‘;’ignh Thisyst trinh
Bubi | truyén thong . . 10 giang Nhém
10 liiiﬁifézi? S gio | 1o gidy + Thao chuén bi
hoach truyén luan thao luan
théng
marketing
9.4. Phéi thirc
truyén thong
9.5. Céc thanh
phan trong
phéi thice
truyén thong
Thuyét trinh Poc gido
Thao luan va .
Bubi | 6n tap 5 trinh
> gitr " Nhém
11 gids :
chuan bi
thao luan
Tong 30 15 105
6. HOC LIEU

6.1 Tai ligu chinh: (t6i da 3 quyén)

1. Ngd Thi Thu (chu bién) (2011). Marketing cin ban. TPHMC: NXB Théng Ké.
2. File powerpoint cua Khoa.

6.2 Tai liéu tham khdéo: (t6i da 5 quyén)

1. Kotler, P., & Armstrong, G. (2021). Principles of Marketing. Pearson.
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2. Théu hiéu tiép thi tir A dén Z, Philip Kotler, NXB Tré 2014
3. Nhiing nguyén 1y tiép thi, Trdn Vin Chanh chu bién, NXB Théng K&, 2014

7. PHUONG PHAP PANH GIA KET QUA HQC TAP HOC PHAN

7.1 Ddnh gid qud trinh: trong sé 40% trong diém hoc phéan

phit, sé& kiém tra
bang hinh thuc tric
nghiém, hoac tu luan
hoic két hop gdm
tric nghiém va tu
ludn téng thang diém
la 10, kién thac tir
chuong 1 dén chuong
9. Giang vién sé
théng nhat véi sinh
vién hinh thitc cu thé
trude budi kiém tra.

thu kién thirc cua
sinh vién dién giai
mot van dé cu thé
dat ra cua cic cau
hoi cé trong dé
thi.

Dénh gid céac k¥
nang, kha néng tu
duy hé thdng, lap
ludn chat ché giai
quyét van d& thuc
té duoc dua ra
trong dé thi.

PHUONG PHAP coR TCI%% TTgoli%
TT BANH GLL MO TA PUQC | DIEM BOC
DANH | THANH | o o
GIA PHAN
1 | Piém chuyéncin | Panh gia muc do | CLO6, 15% 10%
Sinh vién dugc diém | sinh vién tham gia | CLO7
danh bit ky khi|cic budi hoc va
Giang vién dua ra | mirc db tdp trung,
cau hoi hodc lam céac | tuong tac cua sinh
bai kiém tra nho diém | vién.
danh.
2 | Thiao luin tinh | Panh gia duoc tri | CLOI- 50% 20%
hudng thire cua sinh vién | CLO7
Sau khi thuyét giang, | tr qué trinh giai
giang vién yéu cau | quyét vén dé trong
sinh vién xur Iy tinh | linh vuc marketing
huéng theo nhém
hodc ca nhan lién
quan dén néi dung
bai hoc.
3 | Kiém tragitaky |BPéanh gid mtc do | CLOI- 35% 10%
Kiém tra gitta ky 60 | hidu biét va tiép | CLO5
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Déanh gia muc do
tu  chiu trach
nhiém cua sinh
vién, kha néang
hoan thanh bai
kiém tra theo yéu
cau cua giang vién.

TONG 100% 40%
7.2 Pdnh gid két thiic hoc phén: trong 56 60% trong diém hoc phin
. CAU TRUC
PHUONG PHAP DANH B s i Al CoR PIEM
‘ MO TA pUQC .
PHAN
BO mén c6 thé chon mdt trong | Ddnh gid vé kién thirc:
cac hinh thirc sau: Dénh gia mic do hiéu biét va
Dang 1: D6i véi hinh thire thi | tiép thu kién thirc cua sinh vién, CLOI,
viét kha nang hé thong hoa va ap | CLO2, CLO3 50%
Bai thi 60 phut, bao gdm 2 dén | dung kién thire dé trinh bay,
3 cau hoi ty luan ca Iy thuyét va | dién giai mot van dé cu thé dat
ca van dung tinh huéng thuc té. | ra ciia mén hoc.
Noi dung dé thi bam sat ndi | Danh gia vé kp ning:
dung céc bai hoc, bai tdp dd trao | Péanh gia ky ning tu duy
doi trén 16p. logic, 1ap Iudn chit ché, két hop
Dang 2: Po6i véi dang bai gilra ly thuyet véi thue té dé giai
tiéu ludn quyét cac van dé cia mdn hoc.
Bai lam tiéu ludn dugc nhom
thuc hién trong thoi gian quy CLO4,
dinh nham van dung kién thirc ELOS 50%
da hoc dé thuc hién mot dé tai
lién quan dén marketing.
Dang 3: Thi tric nghiém trén
mdy tinh: Bai thi gém cac céu
hoi ciu hoi triac nghiém vdi cac
cap do tir d& dén kho.
Tong 100%

8. QUY BPINH CUA HOC PHAN

8.1 Quy dinh vé tham dy I6p hoc: Tuin thu theo quy ché dao tao trinh d dai hoc hinh
thirc chinh quy theo tin chi tai truong PH Tai chinh — Marketing dugc ban hanh kém quyét
dinh 1329/QD-DHTCM ngay 16/07/2021.

8.2 Quy dinh vé hanh vi I6p hoc: Nghiém tuc, nhiét tinh trong hoc tip, khong 1am viéc
riéng trong gid hoc va ndp bai ding thdi gian quy dinh.




12

8.3 Quy dinh vé hoc vu: Tuan thu theo quy ché dao tao trinh do dai hoc hinh thitc chinh
quy theo tin chi tai truong DH Tai chinh — Marketing dugc ban hanh kém quyét dinh
1329/QD-DHTCM ngay 16/07/2021.

9. HOLISTIC RUBRIC

RUBRICS DANH GIA

CHI TIET PANH GIA CHUYEN CAN VA THAI PO HOC TAP CA NHAN

CHI TIET PANH GIA (PIEM)

Tiéu chi - 5
Trong sé Kém (0-3.9) | Trung binh yeu Trung binh . 8. i6i (8.5 -10
ong (4.0—5.4) (5.5-6.9) Kha (7.0-8.4) Gidi ( )
?“f,dﬁhthaf Mirc d6 tham dy I‘]’[,”C]f‘-’ tzagg)ﬁu' “]’IP“’ }?@Ctza;&;u Mitc do tham du
e e 16p hoc <70% | 'OPNoe ° | 'opno ® | 16p hoc > 90%
60% g C6 tham gia Chu dong tham R
5 Rat it khi tham iyt . R .. | Chuddng va tich
Khong tham A Ao thao luan, phat | gia thao lugn, phat i o
Théi d6 i thiles T gia thao luén, biéu trén 16 bidu trén 16 cuc tham gia thao
alfo | glathadluan, | bidu trén L i luan, phat bidu
3 p
hoc tap phat biéu trén 16 nhung khong nhung khong trén 16
= Mirc déptham Saiing thuong xuyén Mire dé tha]:n gia
Muve df tham | i Jam baitgp | MU dOtham | Mic df thamgia | |, Sols T C
gia lam bai tdp hom <70% gia lam bai tdp | lam bai tAp nhom ~00%
nhom <60% | " ° nhém < 80% <90%
CHI TIET PANH GIA BAI TAP LON/TIEU LUAN THEO NHOM
h CHI TIET PANH GIA (PIEM)
Tiéu chi

Trong sb Kém (0-3.9) Trung binh yéu Trung binh Khi (7.0-8.4) Gioi (8.5 -10)
(4.0-5.4) (55-6.9)

K‘ié“ thic | Hoan toan khéng Khéng nam ré khai | Hiéu duoc cac | Hiéu va véan Hiéu, van dung

va ky hiéu rd, phén biét, | niém, con mo hd va | khai niém dung duoc hiéu qua kién

nang van dung sai kién | vén dung khong nhirng van nhung chua téi | thirc da hoc. Ty

(80%) thirc. Thuc hién ding. Thuc hién dung sai. Thuc | uu. Ty 1é 1¢ phuong an
khéng ding yéu ding mot sé yéu hién ding 51- | phuong an dung. phu hop
céu. Ty 1¢ phuong | cdu. Ty 1& phuong | 70% yéu céu. | dung, phi hop 1a 85%-100%
an diang/pht hop an ding, phu hop 1a la 71%-84%
1a 0-30% 31%-50%

Thai do Khéng t6 chire, C6 ngudi chju trach | C phan cong | C6 phan cong Co phén cong

(20%) phén chia cong nhiém chinh, ¢o cong viéc rd cong viée ro cong viéc o
viéc rd rang, hoan | phan chia cong viéc | rang, cac rang, cdc thanh | rang, c4c thanh
toan khong co su | nhung thidu su phéi | thanh vién vién dugc danh | vién duoc danh

sang tao. khong cé
ngudi trach nhiém
chinh

hop

dugc danh gia
tich cuc, cha
dong nhung
khong co su
phdi hop

gia tich cuc, cha
dong nhung
khong c6 sy
phéi hop trung
binh

gid tich cuc, cha
dong nhung
khéng ¢6 su
phéi hop tét
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CHI TIET PANH GIA BAI KIEM TRA CA NHAN

DPANH GIA (PIEM)
Tiéu chi Trung binh yéu Trung binh
¢ - A (7.0-8. ioi (8.5 -1
Kém (0-3.9) (4.0 -5.4) (55— 6.9) Khi (7.0-8.4) | Gidi ( 0)
e Chua hoan ; :
5 F » Hoan thanh . ; 2
thanh hét cac « cno. [Hoan thanh gan o Ak
. s duoc trén 50% %, . A 1.. pHoanthanh . ! P
Dép img | cdu hoi dat ra. g = hét cac cau hoi z .~ ... pHoan thanh rat
A S Fas8 rim yéu cau dat ra. ) hétcaccauhoi | . . 5 ..
yéucau pTraloicon s s g ;| datra. i tot yéu cau dit
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